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WHO WE ARE

Specialist rope access for industrial and infrastructure
assets where scaffolding, EWPs or cranes are slow, costly
or impractical.

360 Access is a Melbourne-based rope access contractor. We help
industrial and infrastructure teams inspect, repair and install where
conventional access is slow or costly.

What we do
We inspect, repair and install across industrial assets, with rigging, permits and a rescue plan in
place before work starts.

Our advantage
•  Trade capability behind the ropes. Tradespeople and IRATA technicians for repair work or
access support.

•  Broad industrial experience. We bring experience across oil and gas, grain terminals, ports,
data centres, stacks and bridges.

•  Certified management systems. ISO 9001, ISO 14001 and ISO 45001.

•  IRATA member company (no. 4109/O). Level 1–3 technicians with Level 3 supervision.

•  Insured and inducted. $20M public liability, WorkCover and site inductions.

Who we work for
We work with asset owners, plant and maintenance managers, engineers, inspection companies,
and remedial, coatings and NDT contractors.

ISO 9001 · 14001 · 45001
Certified by ATLAS Certification (JAS-ANZ
accredited), 1 June 2026.

IRATA
Operator member no. 4109/O. Level 1–3
technicians.

$20M public liability
Plus WorkCover.

Tickets held
Confined space, rescue, rigging, EWP and
more.

In-house fabrication
Small CNC workshop in Tullamarine;
brackets and flashings made to suit.

Tullamarine, VIC
Crews deployed across Melbourne,
regional Victoria and interstate.
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WHAT WE DO
Ten things we do on industrial and infrastructure assets. Rope access replaces scaffold, cranes and
EWPs where they are slow, costly or cannot get there at all.

01
Access systems

02
Concrete repair at

height

03
Protective coatings

04
Inspection & NDT

support

05
Confined & elevated

access

06
Steel & metal repairs

08
Cleaning & washing

09
Installs at height

10
Height safety

01  Access systems
Site-specific access plans, rope rigging and haul
systems for each job, so crews reach the work
face safely.

02  Concrete repair at height
Spalling, crack injection and joint repair on silos,
stacks, towers and wharf structures while the site
keeps operating.

03  Protective coatings
Surface preparation and two-pack epoxy and
polyurethane systems on steel and concrete.

04  Inspection & NDT support
Rope access for inspectors and NDT technicians;
close visual inspections.

05  Confined & elevated access
Rope access into and onto tanks, silos, stacks and
chimneys for inspectors and repair crews, with
permits and a rescue plan in place before entry.

06  Steel & metal repairs
Bolting, bracketry, guardrail, ladder and walkway
repairs, replacement of corroded parts, and
welding support on gantries, stacks and galleries.

08  Cleaning & washing
Dust and residue removal, gutter and drain
clearing, and pressure washing of structures,
roofs and tanks where scaffold is uneconomic.

09  Installs at height
Plant, lighting, cabling, sensors and nets, night or
day.

10  Height safety
Anchor, ladder and walkway inspection and
certification, and height-safety systems installed
and load tested.

Access methods. Chosen to suit the asset: IRATA rope access, powered rope ascenders on tall silos,
scissor and boom lifts, crane support and drone inspection.
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07
Planned maintenance

07  Planned maintenance
Regular maintenance at height so small defects
don't become shutdown work: fixings, guards,
drains and coatings checked and repaired on a set
cycle.



WHERE WE WORK
Industrial and infrastructure sites are where we are growing. We started on Melbourne high-rise,
and that is where the crews, systems and enterprise agreement were built.

INDUSTRIAL AND INFRASTRUCTURE
Ports and wharves
Two-pack coatings, steel repairs and replacement of corroded parts on wharf structures, fenders
and gantries, with concrete repair and inspection support.

Silos and bulk terminals
Joint and crack repair, sealing and coatings on concrete and steel storage.

Plants, stacks and towers
Shutdown support, repairs and installs at height on stacks, towers, tanks and process plant, where
scaffold cannot be built around live equipment.

Bridges, dams, rail and road
Close visual inspection, concrete repair, coatings and drainage works from ropes.

Renewables and utilities
Access support on transmission, solar and wind-farm structures: inspection and height-safety
systems.

INDUSTRIAL CREWS

Supervision and rescue
Every crew is led by an IRATA Level 3 with a site-specific rescue plan.

Tickets on hand
IRATA Level 1–3, working at heights, confined space, first aid and CPR, rescue, rigging, EWP
and construction induction.

Shutdown-ready
Crews available for planned shutdowns and outages, day or night. SWMS, permits and pre-
starts are in place before mobilisation.

Inspection support
Rope technicians who know inspection work: positioning, holding steady at each test point,
equipment handling. Reports in our own reporting system or yours.

Records for prequal
Pre-starts, permits, rope hours and equipment inspection history are logged and available for
audit or supplier onboarding.

Operating footprint
Head office and workshop in Tullamarine, Melbourne. Crews deployed across metropolitan
Melbourne and regional Victoria, and interstate for project work. Port and site inductions
arranged ahead of mobilisation.

HOW TO ENGAGE US

Direct
Asset owners and plant and maintenance
managers engage us for inspections, remedial
programs and planned maintenance. Fixed-
scope quotes, photo reports and one point of
contact.

Subcontract
Remedial and coatings contractors bring us in as
the rope access crew on their programs, under
their method statement or ours, with our own
Level 3 supervision.

Inspection companies
NDT contractors and inspection bodies add our
IRATA crews to their own for towers, stacks,
silos and tanks: single call-outs, scheduled
campaigns or a standing arrangement.

Panels and prequalification
IMS documentation, insurances, safety records
and certificates packaged for prequalification
portals and supplier panels. Ask for the prequal
pack, or nominate a trial job.
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SAFETY AND COMPLIANCE
Three ISO standards in one integrated
management system, IRATA operator
membership, and the records an asset
owner's prequalification team will ask for.
Certificates, insurances and the prequal
pack are available on request.

CERTIFICATIONS
ISO 9001 · ISO 14001 · ISO 45001
Certificates 326031Q, 326031E and 326031S,
issued 1 June 2026 by ATLAS Certification Pty Ltd
(JAS-ANZ accredited). Certified scope: specialist
rope access, façade inspection, maintenance and
remediation, glazing and associated services.

IRATA operator member 4109/O
Operator membership granted 7 October 2026 after
a two-stage audit, in the probationary category that
applies to new operator members. Every technician
holds a current Level 1, 2 or 3 certificate; every rope
job is supervised by a Level 3 with a site-specific
rescue plan; rope hours logged daily.

Insurance and industrial relations
$20M public liability. WorkCover. CFMEU enterprise
agreement for commercial construction.

STANDARDS WE WORK TO
•  AS/NZS ISO 22846.1 and .2 — rope access
systems

•  IRATA ICOP — International Code of Practice

•  AS/NZS 1891.4 — fall-arrest: selection, use
and maintenance

•  AS/NZS 5532 — single-point anchor devices

•  AS 2865 — confined spaces

•  NCC 2022 — National Construction Code

•  OHS Act 2004 (Vic) and OHS Regulations
2017 — WorkSafe Victoria

WHAT EVERY JOB GETS
•  SWMS and a site-specific rescue plan issued
and acknowledged before work starts.

•  Daily pre-start and toolbox record including
weather, wind and permit checks.

•  Photo record and end-of-day report sent to
the client the same day.

•  Tagged, registered equipment with every item
traceable to its inspection history.

•  Close-out report covering what was done, what
we found and what to plan for next.

CONTACT
Callum Donnelly

Katie Schouten

Director

Operations

Callum@360access.com.au

Katie@360access.com.au

Jared Beswick

Jamie Dawson

Director

Rope Access Manager

Jared@360access.com.au

Jamie@360access.com.au

Bejai Saunders
Director

Bejai@360access.com.au

1800 247 360
360 Access Pty Ltd · ABN 21 676 032 303
Unit 11, 72-74 Lambeck Drive, Tullamarine VIC 3043
360access.com.au 
Instagram @360_Access · LinkedIn: 360 Access Pty Ltd
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